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Security maintenance and support 


Ubuntu Advantage for Infrastructure Standard 


Bits only Support Support 
Physical server $225 $750 $1,500 
Virtual server $75 $250 $500 
Desktop $25 $150 $300 
Phone and ticket support - Office hours 24/7 
Response time SLA - Sev 1 - 4 hours 1 hour 
Response time SLA - Sev 2 - 8 hours 2 hours 
Response time SLA - Sev 3 - 12 hours 6 hours 
Response time SLA - Sev 4 24 hours 12 hours 


Extended Security Maintenance (ESM) © 
Kernel live patch service to avoid reboots © 
Landscape on-prem systems management © 
Knowledge base access © 
Certified Windows drivers for KVM guests © 

© 


FIPS 140-2 Level 1 certified crypto modules 


OpenStack Security updates Updates + Support Updates + Support 
Kubernetes Security updates Updates + Support Updates + Support 
Legal assurance program - © © 
Ceph/Swift usable storage support included - 12TB 12TB 


Security maintenance and support 


We manage infrastructure at both the host and the guest level. Infrastructure includes Ceph and SWIFT storage, Kubernetes, 


OpenStack and the recommended logging, monitoring and alerting stack. 


Managed Kubernetes on public cloud, VMware, or OpenStack $1060 $2190* 
Managed OpenStack or Kubernetes on bare metal $4275 
Combined offering - managed on-demand K8s on Fully managed OpenStack $6465 


* On a VMware or OpenStack cluster, managed guests can be priced per host in the cluster. 


Need access to our solutions? 





To learn more about Ubuntu Advantage for Infrastructure, visit ubuntu.com/support/contact-us 
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